
REG CC-FUNDS AVAILABILITY DISCLOSURE
Effective July 1, 2025

This disclosure contains information about terms, fees, and interest rates for some of the accounts we offer. 

FUNDS AVAILABILITY POLICY DISCLOSURE

YOUR ABILITY TO WITHDRAW FUNDS AT NEXTIER BANK, N.A.. Our policy is to make funds from your cash and check 
deposits available to you on the same business day as the day we receive your deposit. Once the funds are available, 
you can withdraw them in cash and/or we will use them to pay checks that you have written. For determining the 
availability of your deposits, every day is a business day, except Saturdays, Sundays, and federal holidays. If you make 
a deposit before 4:30 p.m. on a business day that we are open, we will consider that day to be the day of your deposit. 
However, if you make a deposit after 4:30 p.m. or on a day we are not open, we will consider that the deposit was made 
on the next business day we are open.

Reservation of Right to Hold.  In some cases, we will not make all of the funds that you deposit by check available to 
you on the same business day as the day of your deposit. Depending on the type of check that you deposit, funds may 
not be available until the second business day after the day of your deposit. The first $275.00 of your deposit, however, 
may be available on the first business day after the day of your deposit. If we are not going to make all of the funds from 
your deposit available on the same business day, we will notify you at the time you make your deposit. We will also tell 
you when the funds will be available. If your deposit is not made directly to one of our employees, or if we decide to 
take this action after you have left the premises, we will mail you the notice by the business day after we receive your 
deposit. If you need the funds from a deposit right away, you should ask us when the funds will be available.

Longer Delays May Apply. We may delay your ability to withdraw funds deposited by check into your account an 
additional number of days for these reasons:

•	 You deposit checks totaling more than $6,725.00 on any one day. 
•	 You redeposit a check that has been returned unpaid. 
•	 You have overdrawn your account repeatedly in the last six months. 
•	 We believe a check you deposit will not be paid.
•	 There is an emergency, such as failure of computer or communications equipment. 

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when  
the funds will be available. They will generally be available no later than the seventh business day after the day of  
your deposit. 

Holds On Other Funds. If we cash a check for you that is drawn on another financial institution, we may withhold the 
availability of a corresponding amount of funds that are already in your account. Those funds will be available at the 
time funds from the check we cashed would have been available if you had deposited it. If we accept for deposit a 
check that is drawn on another financial institution, we may make funds from the deposit available for withdrawal 
immediately but delay your availability to withdraw a corresponding amount of funds that you have on deposit in 
another account with us. The funds in the other account would then not be available for withdrawal until the time 
periods that are described elsewhere in this disclosure for the type of check that you deposited. 

Deposits at Automated Teller Machines. Funds from any deposits (cash or checks) made at automated teller machines 
(ATMs) we do not own or operate will not be available until the second business day after the day of your deposit. This 
rule does not apply at ATMs that we own or operate. All ATMs that we own or operate are identified as our machines.

Special Rules For New Accounts. If you are a new customer, the following special rules will apply during the first 
30 days your account is open: 

Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from 
deposits of cash, wire transfers, and the first $6,725.00 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, 
and federal, state and local government checks will be available on the first business day after the day of your deposit 
if the deposit meets certain conditions. For example, the checks must be payable to you. The excess over $6,725.00 will 
be available on the ninth business day after the day of your deposit. If your deposit of these checks (other than a U.S. 
Treasury check) is not made in person to one of our employees, the first $6,725.00 will not be available until the second 
business day after the day of your deposit. 

Funds from deposits of checks drawn on NexTier Bank, N.A. will be available on the same business day as the day of 
your deposit. 

Funds from all other check deposits will be available on the ninth business day after the day of your deposit. 



NOTICE OF SERVICING TRANSFER

The servicing of your mortgage loan is being transferred, effective November 13, 2026. This means that after this date, 
NexTier Bank will be collecting your mortgage loan payments from you. Nothing else about your mortgage loan will change.

After November 13, 2026, NexTier Bank will collect your payments going forward. Former Riverside Bank of Dublin branches 
will continue to accept payments before and after the conversion to NexTier Bank.

You may continue to visit your local branch to make or send payments due on or after November 13, 2026. Please mail all 
payments to NexTier Bank at this address: NexTier Bank, Attn: Loan Support, P.O. Box 1233, Butler, PA 16003.  

If you have any questions about your mortgage loan or this transfer, please contact either Riverside Bank of Dublin
or NexTier Bank using the information below:

Current Servicer: New Servicer:

Riverside Bank of Dublin NexTier Bank, Loan Operations

555 Metro Place North, Suite 200 101 East Diamond St, P.O. Box 1550

Dublin, OH 43017 Butler, PA 16003

614.482.1300 724.543.1125

All documents and other materials relating to insurance should be mailed, delivered, or directed to the following address:  
NexTier Bank, N.A., ISAOA, Attn: Loan Operations, P.O. Box 1237, Butler, PA 16003

Contact your insurance carrier to maintain coverage.

Under Federal law, during the 60-day period following the effective date of the transfer of the loan servicing, a loan payment 
received by Riverside Bank of Dublin on or before its due date may not be treated by NexTier Bank as late, and a late fee 
may not be imposed on you. 

Riverside Bank of Dublin and NexTier Bank, N.A.  |  November 13, 2026

FAIR CREDIT REPORTING ACT

You have the right under the Fair Credit Reporting Act, section 623, to dispute information that NexTier Bank, N.A. has 
provided to the credit reporting agencies. NexTier Bank, N.A. will complete a thorough investigation of the information 
you provide, and will take the appropriate action based on the outcome of the investigation. NexTier Bank, N.A. will notify 
you directly by mail of the results of the investigation.

To initiate a credit dispute investigation, please send a written description of the dispute to: 
NexTier Bank, N.A. Attn: Loan Operations, P.O. Box 1550, Butler, PA 16003

The written dispute must include 1) the account number, name, and address, 2) the specific information that is being 
disputed, 3) the basis for the dispute, 4) all supporting documentation required to substantiate the basis for the dispute 
including a copy of the relevant portion of the consumer credit report that is in question. Once NexTier Bank, N.A. 
completes a thorough investigation, a letter will be sent to you summarizing the result of the investigation and any action 
that was taken.


